BHARAT SANCHAR NIGAM LIMITED

(http://www.bsnl.co.in/ or http://www.bangaloretelecom.com)

FORM FOR DIRECT INTERNET ACCESS SERVICE (DIAS)
Existing BSNL Telephone No. on which DIAS connection is required

Name of the Customer:

1.A. Title/Name of the Customer/Company/Firm/Organization (SURNAME FIRST)

B.Name of the Joint Applicant, if any

2.Name of Father/Husband/Group/Proprietor/Partner(s)

3. Address of the Customer:

Flat No Door/House No Floor Building /Layout Name
ey e L gy
Street/Lane/Road Cross Main Phase Stage  Block
DL IO 0D 00 L0 00 L
Locality/Village Name City/Tehsil Pincode

4. Email address

5. Tariff Plan Opted (Tick appropriately)

Plan-IT [ |

Plan-I

Plan-IIT | |

Signature of Customer/Authorised

Signature of Customer/Authorised

Signatory Signatory
Tariff details:
Plan-1 Plan-1I Plan-111

Activation Charges Rs.2000/- Rs.3000/- Rs.3000/-
Security Deposit Nil Nil Nil
Monthly Rental Per User Rs.850/- Rs.1800/- Rs.5500/-
Free Usage Per Month 0.5 GB 1.5GB Unlimited
Additional Usage charges per 100Mb or part Rs.120/- Rs100/- N.A.

per month thereof

® Service tax (as applicable) shall be charged extra.

® In case of disconnection of BSNL PSTN connection this DIAS connection will also be disconnected. In case of disconnection of telephone
for non-payment etc., DIAS facility will also be disconnected.

® This tariff includes internet usage charges. The subscriber need not pay any additional amount for

(i) PSTN Dialup Access for internet
(ii) Port charges for Internet Leased Line.

® The Demand draft may be drawn in favour of SBI A/C BSNL Bangalore TD.
® Enclose Paid copy of the latest Telephone Bill.

FOR OFFICE USE

Demand Note No.:

Date:

Payment /Details DD No

| Amount [ [ [ ] ]]]]

Dated

Drawn on Bank

Branch

OB No.

Date:




SERVICE AGREEMENT FORM

(to be filled, sighed and submitted by the Customer)
The subscriber is required to fully comply with the provisions of the Indian Telegraph Act 1885 and
the Indian Telegraph Rules made there under and any amendments or replacements made thereto from
time to time.
The subscriber is required to desist from sending unsolicited messaging via the Internet connection
provided by the BSNL.
The subscriber is required to ensure that objectionable or obscene message or communications, which
are inconsistent with the established laws of the country, are not made by him or any other person
using his PC.
BSNL may revise the tariff for DIAS connections from time to time, at its discretion.
Customer assumes fotal responsibility and risk for use of the Internet Access Services. Neither BSNL
nor it's affiliates make any express or implied warranties, representations or endorsements whatsoever
(including without limitation warranties of title or non-infringement, or the implied warranties of
merchantability or fitness for a particular purpose) with regard to any merchandise, information or
service provided through the Internet, and they shall not be liable for any cost or damage arising
either directly or indirectly form any such transaction. It is solely customer's responsibility to
evaluate the accuracy, completeness and usefulness of all opinions, advice, services and other
information, and the quality and merchantability of all merchandise, provided through the service or in
the internet generally.
Customer understands that the Internet contains unedited materials, some of which are sexually
explicit or may be offensive to some people. Customers access such materials at their own risk. BSNL
has no control over and accepts no responsibility whatsoever for such materials.
The service is provided on an '‘AS IS and AVAILABLE' basis without warranties of any kind, either
express or implied, including but not limited to warranties of ftitle, non-infringement or implied
warranties of merchantability of fitness for a particular purpose. No advice or information given by
BSNL, its affiliates or their respective, employees shall create a warranty. Neither BSNL nor its
affiliates warrants that the service will be un-interrupted or error free or that any information,
software or other material accessible on the service is free of viruses, worms, Trojan horses, or other
harmful components.
Under no circumstances shall BSNL, its affiliates or its contractors be liable for any direct, indirect,
incidental, special, punitive or consequential damages that result in any way from customers, use of or
inability to use the service or to access the Internet or any part thereof, or customers reliance on or
use of information, services or merchandise provided on or through the service or that result from
mistakes, omissions, interruptions, deletions of files, errors, defects, delays in operation, or
transmission or any failure or performance.
Payments of bills - It would be the responsibility of the subscriber to make advance payment of
monthly rent. BSNL would disconnect the service in case of non-receipt of advance payment without
giving any notice to the subscriber.
Force Majeure- If at any time, during the continuance of Internet Access Services, the performance in
whole or part, of any obligation under it shall be prevented or delayed by reason of war, hostility, acts
of public enemy, civil commotion, sabotage, fire, flood, explosion, epidemic, quarantine restriction,
strikes, lock-out or act of GOD eftc., the subscriber shall not have any claim for damages against BSNL
in respect of such non-performance or delay in performance of Internet Access Services.

I/We have carefully read the terms and conditions of the agreement and technical specifications of
the Internet Access Services and agree to abide by the same.

Place: Signature of the subscriber

Date:



